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Getting Ready for Your Visit

e Arrivetwenty minutesprior to your scheduled appointment timefor the

initial evaluation only.

This allows time to complete the necessary redistrigpaperwork. Please feel free
to register online by selecting the pre-registratimedical history tab on the home

page.

e Bring all necessary itemsto complete the registration process.
This includes the therapy prescription order, insge card(s) and your driver’'s
license.

e Arriveproperly dressed in athletic clothing and footwear .

Please take advantage of our changing room aneistkat are provided for your
convenience. Please wear shorts if you are reféoregbur back, hip, knee, ankle
or foot. Please wear a t-shirt or tank top if yoe i@eferred for a neck or shoulder

condition.

e Provide 24 hoursnotice to cancel a scheduled appointment.

If an appointment is not cancelled within the regditime frame you will be
subject to a $10.00 cancellation fee. This fee afggies if you fail to arrive for a
scheduled appointment. We ask that you call toeaaq@pointments during
working business hours of 7am-8pm. Messages mésftowith our answering
service by calling our direct line for emergencgemt matters that will restrict
you from arriving for your appointment the next iness day.

What to Expect

e Thetherapy reception staff will verify your insurance benefits.

Insurance benefits will be provided at the timeegfistration. As a courtesy, we
will request any necessary insurance referralsitirasizations on your behalf. We
encourage patients to verify insurance benefith watur carrier, as this is not a
guarantee of payment. You are responsible for aopays at the time of service
(if applicable).

e Allow one hour per visit.

Please expect an evaluation/consultation and tesgton your first appointment.
Follow up visits will be approximately one hour gpriTreatments begin promptly
at the time of your appointment. Patient privadyRPA) mandates that only the
person being treated may be in the treatment arleasithe patient is a minor or
has a disability.



